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 Adult at Risk Statement: 
 
St Christopher’s School is committed to safeguarding adults at risk and promoting their 
welfare and expects all staff, governors, volunteers and visitors to share this commitment 
and maintain a vigilant and safe environment. Everyone has a responsibility to act, without 
delay, to protect adults at risk by reporting anything that might suggest an adult at risk is 
being abused or neglected. It is our willingness to work safely and challenge inappropriate 
behaviours that underpins this commitment. St Christopher’s School seeks to work in 
partnership with families and other agencies to improve the outcomes for adults at risk 
who are vulnerable or in need. 
 
This policy has been updated to include referrals to Channel in compliance with the 
Prevent Duty. 
 
St Christopher’s School further reinforces their duty of care to all students, irrespective of 
age or vulnerability, within all relevant training, guidance, policies and procedures, deriving 
from: 

 Common law duty of care/in loco parentis 
 Statutory duty of care and sector specific guidance and legislation 
 Duty arising from the contract of employment 

 
 
Reporting a suspected adult at risk  
Definition of an adult at risk  
 

 A person aged 18 years or over who meets all the following criteria: 

 Is experiencing or is at risk of abuse or neglect  

 Has needs for care and support (whether or not the local authority is meeting any 
of those needs)  
 

As a result is unable to protect himself or herself against the abuse or neglect or the risk 
of it  
 

Cases of immediate threat to safety or suspicion of an offence  
 
Report concerns about imminent danger or a suspicion that an offence may have occurred 

immediately and directly to the Police or the ambulance service if the person needs urgent 

medical attention. 

Wales Safeguarding Procedures  

The Wales Safeguarding Procedures detail the essential roles and responsibilities for 

practitioners to ensure that they safeguard children and adults who are at risk of abuse 

and neglect. The Procedures helps practitioners apply the legislation Social Services and 

Wellbeing (Wales) Act 2014 and statutory safeguarding guidance Working Together to 

Safeguard People.  

The Wales Safeguarding Procedures can be found on your app store or at Social care 

Wales (safeguarding.wales).  

https://www.legislation.gov.uk/anaw/2014/4/contents
https://www.legislation.gov.uk/anaw/2014/4/contents
https://gov.wales/safeguarding-guidance
https://gov.wales/safeguarding-guidance
https://safeguarding.wales/
https://safeguarding.wales/
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Referring an adult at risk  
 
Make a safeguarding referral to Wrexham Social Care when there is reasonable cause to 
suspect that a person is an adult at risk and appears to be in Wrexham’s area.  
Anyone may refer abuse or neglect directly to social services, but agencies defined as 
relevant partners by the Social Services and Well-being (Wales) Act 2014, have a duty to 
refer abuse. 
Share concerns relating to the quality of care and support in a regulated setting with the 
relevant regulatory bodies.  

 
How to make a referral  
 
The public can make referrals by the following.  

 Telephone – 01978 298286 / 298208  

 Email – ast@wrexham.gov.uk  

 Mail – Adult Safeguarding Team, Social Services, Crown Building, Chester Street, 
Wrexham, LL13 8BG  

 Online form available at 
https://myaccount.wrexham.gov.uk/en/service/Reporting_Abuse_or_Neglect_of_
an_Adult_at_Risk  

 
Professionals and registered service providers must use the North Wales Safeguarding 
Board Adults at Risk Referral Form and complete it as fully as possible. 
The North Wales Adults at Risk Referral Form is available  on the North Wales 
Safeguarding Adults Board and Wrexham County Borough Council websites.  
 
North Wales Adult Safeguarding Report Form • North Wales Safeguarding Board 

 
If it is not possible to complete the Adult at Risk Referral Form fully within one working day 
of the identification of the concern, the referral should be submitted, but the referrer will 
be asked to complete the form fully as part of the safeguarding enquiry.  
Relevant partners must share information as part of exercising their safeguarding duty 
unless to do would be unlawful.  
Refer suspected crimes to Wrexham Social Care and the police as soon as possible and 
within one working day of a concern being identified.  
If the referrer has not received an acknowledgement within 7 working days, contact the 
Adult Safeguarding Team at ast@wrexham.gov.uk.  

 

Views of the person about an adult protection report  
 
Do not presume that an elderly, frail or disabled person is an adult at risk. Adults with 
care and support needs may be able to protect themselves from abuse or neglect. An 
adult who is able to protect himself or herself is not an adult at risk.  
Do not presume that a person should have a referral made without his or her consent. 
Where possible without risk to the adult at risk, discuss a safeguarding referral to 
Wrexham Social Care with him or her beforehand.  
The consent of the adult should determine what action to take in response to a concern 
or allegation of abuse. Professionals should record and respect the person’s wishes 
and autonomy, but may override lack of consent to referral, including the following 
examples.  

https://myaccount.wrexham.gov.uk/en/service/Reporting_Abuse_or_Neglect_of_an_Adult_at_Risk
https://myaccount.wrexham.gov.uk/en/service/Reporting_Abuse_or_Neglect_of_an_Adult_at_Risk
https://www.northwalessafeguardingboard.wales/document/north-wales-adult-safeguarding-report-form/
mailto:ast@wrexham.gov.uk
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 The adult lacks the mental capacity to make relevant decisions  

 There is high risk to the health or safety of the individual  

 Others may be at risk  

 A crime is suspected or may have been committed  

 Concerns relate to a failure in care, breach of regulation or professional code 
of conduct  

 Adult social services, local health boards or another agency is supporting or 
working with an adult who is directly or indirectly affected by an issue or incident 
that has caused harm  

 An individual is thought to be the cause of risk because of something they did 
or did not do  
 

Service quality issues  
 
Refer issues related to service quality to the regulatory authorities, contracting 
authorities and managers of those services. However, in some cases the concerns 
over service quality make a safeguarding response appropriate.  
Use the North Wales Adults Safeguarding Board Threshold Document to determine 
when service concerns exceed the normal level of service quality concerns and should 
referred as safeguarding.  
 
Self-Neglect  
 
Use the North Wales Safeguarding Adults Board Policy and Procedures to Support 
People who Self-Neglect to normally respond to self-neglect.  
However, in some cases, the self-neglect would be at a level of seriousness and 

complexity that a safeguarding referral would be appropriate. Use the North Wales 

Adults Safeguarding Board Threshold Document to determine when self-neglect 

should be the subject of a safeguarding referral. 

North Wales Self Neglect Protocol • North Wales Safeguarding Board 

Prevent 

The Counter-Terrorism and Security Act 2015 places a duty upon local authorities and 

educational providers to ‘have due regard to the need to prevent people from being 

drawn into terrorism’ (CTSA 2015). ‘The fundamental aims of Prevent, as part of the 

revised 2018 Contest Strategy are, “to safeguard vulnerable people to stop them 

becoming terrorists or supporting terrorism.” (Work Based Learners and the Prevent 

Statutory Duty 2018). The Welsh Government has provided statutory guidance for 

education settings and childcare providers (Respect and Resilience 2016). The 

guidance summarises the requirements of education settings in terms of four general 

themes: risk assessment, working in partnership, staff training and IT policies. St 

Christopher’s School will ensure that staff are aware of the indicators of extremism 

and radicalisation and know how to respond in keeping with local and national 

guidance. Staff will use their judgement in identifying adults who might be at risk of 

radicalisation and act proportionately which may include making a referral to Adult 

https://www.northwalessafeguardingboard.wales/north-wales-self-neglect-protocol/
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Social Services. Equally, adults at risk will be made aware of the risks and support 

available to them. We will ensure that adults at risk are safe from terrorist and extremist 

material when accessing the internet in School. 

Allegations made against Persons in a Position of Trust 

The school will follow the Welsh Government Circular No: 009/2014 Safeguarding 

Children in Education - Handling allegations of abuse against teachers and other staff.    

The Head Teacher and Designated Safeguarding Person will ensure that they are fully 

aware of the relevant legislation and guidance in relation to procedures required when 

an allegation is made against a professional and in particular:  

  

 Welsh Government Guidance: Circular No: 009/2014 - 

Safeguarding Children in Education - Handling allegations of 

abuse against teachers & other staff   

 Welsh Government Guidance: Circular No: 002/2013 - 

Disciplinary and Dismissal Procedures for School Staff    

 HR FACT SHEET  - Managing Child Protection and Sensitive HR 

Issues   

 Education Workforce Council (EWC) Code of Conduct. 

 Section 5 of The Wales Safeguarding Procedures  

  

The above guidance may be found on www.wales.gov.uk. The Head Teacher and 

Designated Safeguarding Person will have their own individual copies of Circulars: 

009/2014 and Circular: 002/2013 listed above and will have fully read and understood 

the guidance. Advice and guidance is also available from the LADO and SPOA.  

All staff must ensure that any allegation regarding an adult in a position of trust is 

reported immediately to the Head Teacher or the Designated Safeguarding Person. 

This will include all school staff, volunteers, governors, occasional workers or 

contractors and those staff who are not on the school site but come into contact with 

children i.e. those who transport children to/from school, school crossing patrols etc.  

Allegations against members of staff should be brought immediately to the 

attention of the Head Teacher (or the Chair of Governors and the Head of Education 

if the allegation is against the Head Teacher). For ease of reference in this document 

this person will be known as the ‘Case Manager’.   

The Head Teacher (or Chair of Governors in the case of a Head Teacher) as the Case 

Manager, has overall responsibility for any safeguarding allegation.  

http://www.wales.gov.uk/
http://www.wales.gov.uk/
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In the first instance the Case Manager should immediately discuss the allegation with 

Adults SPOA and the Local Authority Safeguarding Officer (LADO) within Education 

(who will also support the school with how to adhere to the Welsh Government 

guidance listed above). The Local Authority Education Safeguarding Officer should be 

informed of all allegations that come to a school’s attention and appear to meet the 

criteria set out above.  

Training 

The Designated Safeguarding Person (and any deputies) should undergo training to 

provide them with the knowledge and skills required to carry out the role. This training 

should be updated at least every two years. 

In addition to the formal training set out above, their knowledge and skills should be 

refreshed (this might be via e-bulletins, meeting other Designated Safeguarding 

Persons, or simply taking time to read and digest safeguarding developments) at 

regular intervals, as required, but at least annually, to allow them to understand and 

keep up with any developments relevant to their role so that they: 

 Understand the assessment process for providing support, including Adult 
Services’ referral arrangements. 

 Ensure each member of staff has access to and understands the School’s Adult 
Safeguarding policy and procedures, especially new and part time staff; 

 Are alert to the specific needs of adults at risk in general and those with special 
educational needs and young carers; 

 Understand relevant data protection legislation and regulations, especially the 
Data Protection Act 2018 and the General Data Protection Regulation; 

 Understand the importance of information sharing, both within the college, and 
with the three safeguarding partners, other agencies, organisations and 
practitioners; 

 Are able to keep detailed, accurate, secure written records of concerns and 
referrals; 

 Understand and support the School with regards to the requirements of the 
Prevent duty and are able to provide advice and support to staff on protecting 
adults at risk from the risk of radicalisation; 

 Are able to understand the unique risks associated with online safety and be 
confident that they have the relevant knowledge and up-to-date capability 
required to keep adults at risk safe whilst they are online at School; 

 Can recognise the additional risks that adults with ALN and disabilities face 
online, for example, from online bullying, grooming and radicalisation and are 
confident they have the capability to support ALN or disabled adults to stay safe 
online 

 Obtain access to resources and attend any relevant or refresher training 
courses; and 

 Encourage a culture of listening to adults at risk and taking account of their 
wishes and feelings, among all staff, and any measures the School may put in 
place  

Roles and Responsibilities: 
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The Head Teacher is: Margaret Davies 

The Chair of Governors is: Clive Pickett 

The Designated Safeguarding Person is: Margaret Davies (in absence Mr Jeff 

Eggington) 

Deputy safeguarding leads:  Katy Davies, Beth Robert, Mark Powell, Ceri Ellis, 

Michelle Goodwin Sharon Walls 

The nominated Safeguarding Governor is: Graham Edwards 

The nominated governor for dealing with allegations against the Head Teacher 

is: Clive Pickett and Graham Edwards 

Those trained to provide cover for the role of Designated Safeguarding Person 

are: 

Jeff Eggington 

Deputy safeguarding leads:  Katy Davies, Beth Robert, Mark Powell, Ceri Ellis, 

Michelle Goodwin Sharon Walls 

 

Appendix 1 

Legislation and Welsh Government policy 
  

 Social Care and Well-being (Wales) Act 2014  

 The Adult Protection and Support Orders (Authorised Officer) (Wales) 
Regulations 2015  

 Working Together to Safeguard People: Volume 1 — Introduction and Overview  

 Working Together to Safeguard People: Volume 2 — Adult Practice Reviews  

 Working Together to Safeguard People: Volume 4 — Adult Protection and 
Support Orders  

 Working Together to Safeguard People: Volume 6 – Handling Individual Cases 
to Protect Adults at Risk  

 Wales Safeguarding Procedures  
 Mental Capacity Act 2005 

 
 
Supported and Informed Decisions  
 
Safeguarding actions should empower the adult as far as possible to make choices 
and to develop their own capacity to respond to them. Rights to safety need to be 
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balanced with other rights, such as rights to liberty and autonomy, and rights to 
family life. Adults at risk, regardless of whether they have mental capacity or not may 
want highly intrusive help, such as the barring of a person from their home, or a 
person to be brought to justice. They may wish to be helped in less intrusive ways, 
such as through the provision of advice as to the various options available to them 
and the risk and advantages of these various options.  
Any intervention regarding family or personal relationships needs to be carefully 
considered. The approach taken must consider how to support the adult to have the 
opportunity to develop, or maintain, a private life which includes those people with 
whom the adult at risk wishes to establish, develop or continue a relationship. While 
abusive relationships never contribute to the well-being of an adult, interventions 
which remove all contact with family members may be experienced as an abusive 
intervention and risk breaching the rights to family life if not justified or proportionate. 
 
 
Mental Capacity Act 2005 (MCA)  
All safeguarding considerations and decisions should take into account the 
requirements of the MCA and MCA Code of Practice.  
Chapter 14 sets out “What means of protection exist for people who lack capacity to 
make decision for themselves”.  
 
The Code of Practice (for Wales, revised 2016) to the Mental Health Act 1983 sets 
out in Chapter 13: Relationship between the Mental Health Act, the Mental Capacity 
Act and the Deprivation of Liberty Safeguards.  


